Product Safety Policy

At PRODESA Group, we are committed to ensuring that all our products and services meet the highest
safety standards, protecting the integrity of those who use them and minimizing any associated risks.
Product safety is a fundamental pillar of our reputation, quality, and corporate responsibility.

We are committed to:

1

Regulatory
compliance

Ensuring that all products
and services comply with
applicable laws, regulations,
and standards related to
safety.

2

Safe
design

Incorporating safety criteria
from the design and
development stages,
anticipating and minimizing
potential risks.

3

Quality
control

Carrying out reviews, tests, and
audits to ensure that products
are safe and reliable before their
commercialization.

A
Risk
management

Identifying, assessing, and
controlling risks associated
with our products throughout
their entire life cycle.

5

Training and
awareness

Training our staff on the
importance of product safety
and on good prevention
practices.

6

Continuous
improvement

Analyzing incidents, feedback,
and suggestions to implement
continuous improvements in
the safety and reliability of our
products.

With this policy, PRODESA Group reaffirms its commitment to protecting its customers, users,
and stakeholders, ensuring safe, reliable, and high-quality products.
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